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Start page

This page outlines:

● What an EORI number is
● Why you might need one 
● What the consequences of not having one are
● How EU exit impacts the necessity for an EORI
● What details you need to apply for an EORI
● How long it typically takes to complete the  application
● How long it takes to receive your EORI number
● How long it takes for the EORI to be active on CHIEF
● Who you can contact if you need help



Sign in

Users are asked to sign in with a government gateway 
credential (username and password) or create one if they 
don’t have one.

If users sign in with an agent services or standard 
government gateway credential they will receive an error 
message explaining they can’t apply for an EORI number 
using this type of credential and that they have to sign in with 
an administrator government gateway credential.



Where are you based

Users are asked where they’re based so we can determine 
which identifying details we can ask them for later in the 
journey. If users select they are in the UK a Unique Taxpayer 
Reference (UTR) or a National insurance number are 
mandatory, whereas for non UK users they are optional.



What do you want to apply as

Users are asked what legal entity they want to apply as which 
determines what details they need to provide later in the 
journey. The help text is on each page is also tailored to each 
legal entity type.



What are your business details

Users that chose to apply as  a company, partnership, LLP or 
charity/ public body/ or not for profit are asked for their 
organisation or business name along with their UTR number.

Users that choose to apply as a an individual or a partnership 
are asked for their name, date of birth and either their self 
assessment UTR or National insurance number.



These are the details we have about your 
organisation
Using an API the details are verified against an internal 
HMRC record and if correct the registered address is played 
back to the user. The user can then confirm that these are the 
details they want to use or alternatively change the address 
the EORI number will be registered against.



When was the organisation established

If the user is applying as a business they are asked for their 
date of establishment.



Who can we contact

The user is asked for some contact details which will be used 
to inform them about their application and future customs 
activities that are related to CDS services.
The contact details gathered are:

● Contact name
● Email address
● Telephone number
● Fax number (optional)
● Address

The address captured earlier in the journey is the default 
contact address. If the user answers no to is this the right 
contact address?’ some address form fields are revealed for 
the user to fill in.



Is your organisation UK VAT registered

The user is asked if they’re VAT registered, if they select no 
they aren’t asked any further questions about UK VAT. If they 
select yes they’re asked for their UK VAT details.



Is the organisation part of a UK VAT group

The user is asked if they’re registering an organisation that is 
part of a UK VAT group, if they select yes they are directed to 
apply via the KARNA form as the digital service is currently 
unable to process applications for VAT groups.



What are your UK VAT details

The user is asked for the postcode of their VAT registration, 
the VAT registration number and the effective VAT date. 
Using an API the details are verified against internal HMRC 
VAT records. If they aren’t verified successfully the user 
receives an error message and is asked to enter their details 
again.



Is your organisation VAT registered in other 
EU member countries 
The user is asked if they are VAT registered in other EU 
member countries, if they select no they aren’t asked any 
other questions about EU VAT details.



Enter the VAT details for an EU country 

The user is asked for the name of the EU country of they’re 
VAT registered in and the corresponding VAT number.



You have added VAT details for x EU 
countries
The VAT details for each EU member country entered by the 
user are played back. They can add VAT details for a 
maximum of 5 EU member countries.

They’re asked if they need to add details for another EU 
member country, if they select yes they are taken back to the 
previous page to enter the VAT details. If they select no 
they’re taken to the next question. 



Do you want to share your organisation 
name and address on the EORI checker
Every EORI number created is stored on the EU 
commission’s public EORI database so that EORIs can be 
verified. This page is asking users if they’d like to show their 
business name  and address alongside their EORI number.



Check your answers

All the details the users have entered are played back to give 
the user the chance to identify and correct any mistakes they 
might have made throughout the application before submitting 
it.

Users can use the change links to visit a page to change a 
detail and be redirected back to this page without having to 
go through the whole journey again.

After clicking send the user’s details are sent VIA an API to be 
checked. Moments later a response comes back with one of 
three possible outcomes.



Outcome 1 - Successful application

The user is given their EORI number straight away and given 
the option to download it as a PDF or a text file for their own 
records. They are also enrolled to CDS. 

They’re also given some general guidance on how they 
should use their EORI as well as some technical guidance 
around how long it takes for their EORI number to become 
active on CHIEF.



Outcome 2 - Application is being processed

The user is presented with a message telling them that their 
application is being processed which can take up to 3 working 
days. A case is raised on the Referred Case Management 
(RCM) system of the EORI support team so that the user’s 
details can be checked manually. The caseworker will then 
either:

● Approve the application after which the user will be 
notified by email that their EORI number has been 
issued. They will be told to log back in to the service to 
see it.

● Reject the application after which the user will be 
notified by email. The sole reason for a rejection is that 
a user already has an EORI number. 



Outcome 3 - You already have an EORI

The user is presented with a message telling them that 
according to our records they already have an EORI number. 
To see the EORI number users have to call the support team 
or use the contact form and provide some details to verify 
their identity.


